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Ping Identity 

Position Title:  Customer Marketing Intern 

Address:   1001 17th Street 

City:   Denver 

State:   CO 

Zip:   80202 

Paid Position:   Yes 

Deadline to Apply: February 16, 2017 

 

Overview  
At Ping Identity, we're changing the way people think about enterprise security technology. 

With our innovative Identity Defined Security platform, we're helping to build a borderless 

world where people have total freedom to work wherever and however they want. Without 

friction. Without fear. 

 

We're headquartered in Denver, Colorado, and we have offices and employees around the 

globe. And we serve the largest, most demanding enterprises worldwide, including over half of 

the Fortune 100. Because even in the most complex enterprise environments, security 

shouldn't be a source of anxiety. It should be one of your greatest competitive advantages. 

 

We call this digital freedom. And it's not just something we provide our customers. It's 

something that drives our company. People don't come here to join a culture that's build on 

digital freedom. They come to cultivate it. 

 

Job Description  
Ping Identity is hiring a customer marketing intern to support our customer advocacy initiatives. 

Our customer marketing intern will play a critical role in telling Ping’s story through the voice of 

the customer. As part of Ping’s corporate communications team, you’ll help drive alignment 

between the customer success and corporate marketing functions. You’ll work with Ping’s most 

passionate customers to share their success stories through mediums like case studies, 

webinars, and video testimonials. 

 

Collaborating across the events, social media, and product marketing teams, you’ll create 

compelling content that communicates how Ping technology solves identity and security 

challenges for some of the world’s largest organizations. 
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Job Functions: 
 Promote the voice of the customer by drafting and publishing blogs and and written 

case studies about customers’ selection of and success with Ping 
 Create, edit content for, and build Ping’s monthly customer newsletter in Marketo 
 Assess current state of customer communication (product announcements, support, 

security advisories, newsletters, event campaigns) and develop a process, training, and 
documentation for stakeholders 

 Identify opportunities to grow and improve the customer advocacy program at Ping 
 Support public relations / analyst relations activities, including identifying and recruiting 

customers to participate in analyst calls, press releases, and media interviews 
 

Special Job Requirements 
Essential Qualifications: 

 Pursuing an undergraduate degree in Marketing, Advertising, Communications, Business 
or related field with at least 2 years completed 

 Passionate about the customer experience 
 Self-starter who is able to work collaboratively and drive results cross-functionally 
 Ability to learn about complex technology products and tell an engaging story 
 Strong written and oral communication skills 

 
Desired Qualifications: 

 Email marketing, content marketing, and marketing automation (Marketo) experience 
not required, but a plus 

 

Important:  

Despite the deadlines posted here, applications are reviewed on rolling basis and hiring can 

occur once the right candidate is found, so apply as soon as you know you want to pursue this 

opportunity. 

 

To Apply:  

 

Please follow the 2-step process below. 

1) Submit cover letter and resume via your school’s career portal. 

2) Apply on Ping Identity’s website at 

https://recruit.hirebridge.com/v3/applicationv2/Jobapplylogin.aspx?cid=7647&jid=4663

93  

 

To see all careers and internships available at Ping Identity, visit 

https://www.pingidentity.com/en/company/careers/listings.html. 

https://recruit.hirebridge.com/v3/applicationv2/Jobapplylogin.aspx?cid=7647&jid=466393
https://recruit.hirebridge.com/v3/applicationv2/Jobapplylogin.aspx?cid=7647&jid=466393
https://www.pingidentity.com/en/company/careers/listings.html
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Please address cover letter to:  

 

Ms. Brenda Moss 

Ping Identity 

1001 17th Street 

Denver, CO 80202 


